
Age Discrimination and Tourism 

 

The Department of Communities and Local Government is currently considering expanding 

the age discrimination laws to cover the provision of goods and services so as to “reduce 

harmful discrimination and increase beneficial discrimination”. 

 

While their main focus is trying to resolve problems of age-related discrimination in the 

provision of healthcare, social care, housing and financial products and services, they are 

considering the introduction of a general requirement for businesses not to discriminate 

against people aged over 18 in the provision of goods and services except for where there is 

already age-related legislation or where businesses can demonstrate “objective justification” 

for not complying with the legislation.  

 

Objective justification means that a business must provide hard evidence to justify treating 

someone differently due to age (eg., an insurance company can charge elderly/young 

drivers higher premiums if they can demonstrate that these age groups have a higher risk of 

being involved in an accident). 

 

At the moment the DCLG are proposing that there should be a range of tourism-related 

exemptions such as retaining discounted travel and leisure goods and services (eg., railcard 

discounts for the retired or discounted prices to cultural events for the young), and that 

companies would still be able to undertake age-based group travel (eg., Club 18-30 or 

Saga). These are, respectively, seen as being examples of positive discrimination and niche 

markets so small as not to limit opportunities for people to undertake group travel. 

 

However, even with these exemptions and the test of objective justification there is still a 

large portion of the tourism industry that could be affected by the proposed changes – 

especially in the accommodation sector where a large number of establishments ranging 

from B&Bs through to camping grounds and caravan parks have age-related rules. These 

are usually introduced because either they are niche establishments catering for people in a 

certain age group or the owner has experienced problems with groups of similarly aged 

people in the past (eg, stag and hen nights). It would be very difficult to retain these rules 

under the proposed legislation. 

 

The problem with the proposed legislation is that it fails to recognise that tourism products 

are unlike normal goods and services. Normally, goods and services are not shared – if I buy 

a loaf of bread I get exclusive rights to it and can use and enjoy it as I wish knowing that 

there will be no impact on other people. 

 

However, tourism products such as accommodation have an element of shared use. My use 

of a camping ground will impact upon the use and enjoyment of the camping ground by 

others. As the owner of the camping ground has a responsibility to ensure that the 

experience of others is not impacted by my usage, there needs to be rules that govern my 

ability to use the camping ground.  

 

There is also another important issue here and that is social inclusion. The DCLG proposals 

work on the principle that individuals have a right not to be excluded from society, to be able 



to access to all products and services and to be able to associate with whoever they want 

regardless of age. This is only right and proper and should be applauded. 

 

But what if a group of people don’t want to associate with people of another age group? For 

example, there are many holiday parks which have a minimum age requirement because 

their cliental want an environment where they feel safe and secure and in which they can 

meet people of their own age. Surely, these people have rights too? And if people should 

retain the freedom to associate with whoever they like, then accommodation providers 

should be able to provide products that enable them to do this.  

 

 

 

 


